
Why we test in China and how it
benefits our customers.

Before choosing to work with a Eurofins laboratory in China, we first
approached Eurofins BioPharma Product Testing in Australia to see if we

could keep all testing within Australia or New Zealand. Eurofins
confirmed in writing that the specific creatine monohydrate and

creatinine impurity test we require is not offered in either Australia or
New Zealand and can only be performed through their laboratory in the
United States. The quoted price for this US based test was 573.93 AUD
per sample (excluding GST), plus a compulsory overseas courier charge

of 250 NZD/AUD per shipment, bringing the base cost to 823.93 AUD
per sample before any customs fees, import duties, or the impact of

recent increases in US tariffs, which would likely push the true figure well
above 1,000 AUD per batch. In addition, because the samples must be
exported and cleared through customs before testing can commence,

Eurofins advised that the total turnaround time from sending a sample to
receiving final results would be approximately 30 to 50 days. At

PowerCUBEgummies we batch test every single production run before
release, so using this US route would mean either delaying new stock for

more than a month every time we produce, or not testing every batch,
and significantly increasing our prices to cover the additional cost. Either

option would directly undermine our commitment to transparency,
affordability, and always having fresh, tested stock available for our

customers. By using an accredited third party laboratory in China, we
can run the same type of creatine content and impurity testing for much
less per batch with a much faster turnaround, which makes it financially
and logistically realistic to test every batch and publish the results on our

Transparency page. On the following pages you can see the full
Eurofins email thread that confirms these pricing, location, and time

frame limitations.








